April 18, 2007

Carrie Olejnik
COMtuity, LLC

393 Inverness Parkway
Englewood, CO 80112

Dear Carrie:

I wanted to let you know how pleased Graland Country Day School is with the “Client Advocacy”
services you have provided to our organization. Your knowledge and industry experience has been
invaluable to us through the course of the past year.

Graland is an independent, K-9 day school. I'm responsible for Information Technology for the 9
building campus including support for over 400 students & teachers.

In the spring of 2006 Graland received approval to deploy a wireless network for our campus. Wireless
was a challenge for us as we didn’t have any specific experience with it, nor did we have a trusted
technical advisor in this area. Carrie offered to commandeer our effort to insure the project was a
success. She collected all of our requirements, interviewed solution providers, assisted with price
negotiation and then moved into a project coordinator role upon our selection of the vendor. We were on
a tight timeline, a restricted budget and the project was high-profile. We could afford to make no
mistakes. Thanks to Carrie we were able to meet all of the budgetary and technical project objectives -
before the start of school in the fall of 2006, a feat we could never have accomplished on our own.

Graland’s IT environment requires so many different skill-sets we struggle with finding the right systems
& network expertise to manage our infrastructure. In the fall of 2006, we asked Carrie to assist us with an
urgent staff replacement and with ongoing IT services to backfill this position through a managed service
solution. Carrie helped define our requirements, assisted with RFP development and insured our success
in selecting the right resource for an ongoing managed service relationship.

In working with COMtuity we have found that Carrie is competent, reliable and easy to work with. There
is no doubt that Carrie & her partners are passionate about their projects and customers. They are
professional & follow strict methodologies which result in excellent & consistent results for every project.
Thanks to COMtuity’s advisory services, Graland has been able to improve the reliability and stability of
our network & systems to levels never previously experienced.

I would highly recommend the services of COMtuity as they have performed exceptionally well for
Graland Country Day School. Feel free to call or email me for further information.

Regards,

///7/ %Jéﬂ?fm
Tiffany Meidinger

Manager of Technology
Graland Country Day School

(303) 336-3718
tmeidinger @ graland.org




